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Agenda

Data Access Service Portfolio
Overview of the data access services

    Accessing MTG Data
      Where can I find my MTG data?

   User Portal
    One-stop-shop for end-users 
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MTG Africa Products

MTG-I1 data is being released gradually 

LI Level-2 data has been pre-operational and publicly 
accessible since July 2024

FCI Level 1c data is being prepared for getting pre-operational 
status

The following slides show how pre-operational FCI and LI data 
can be accessed across different services
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EUMETSAT data services

EUMETCast Terrestrial
Near-real-time data delivery 

via terrestrial networks

European
Weather Cloud

Hosted data processing

EUMETCast Satellite Data Centre WEkEO WISDirect dissemination

EUMETView
Viewing your data

EUMETSAT 
Data Store

Improving data access

Data Tailor
Customising your data

Pull servicesPush services Shared services
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Accessing MTG data – EUMETCast Terrestrial

Full MTG data with short timeliness and high availability
• FCI Level 1c Normal Resolution (1 km and 2 km) 
• FCI Level 1c High Resolution (0.5 km and 1 km)
• LI Level 2 (5 products)
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Accessing MTG data – EUMETCast Africa

Customized MTG data with short timeliness and high availability
• FCI Level 1c customized data (17 products)
• FCI RGBs (5 products)
• LI Level 2 (1 products)
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Accessing MTG data – Data Store

• FCI Level 1c Normal Resolution (1 km and 2 km) 
• FCI Level 1c High Resolution (0.5 km and 1 km)
• LI Level 2 (6 products, 10-minute accumulations)
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Accessing MTG data – Data Tailor

• Various customisations (As web service or stand-alone) for:
• FCI Level 1c data
• LI Level 2 data
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Accessing MTG data - EUMDAC

Automated access and customization for:
• FCI Level 1c Normal Resolution (1 km and 2 km) 
• FCI Level 1c High Resolution (0.5 km and 1 km)
• LI Level 2 (6 products)



www.eumetsat.int

EUM/USC/VWG/24/1428784, v1 Draft, 15 September 2024 11

Accessing MTG data - EUMETView

• FCI Level 1c single channels and RGBs (6 products)
• LI Level 2 data to be available soon (1 product)
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EUMETSAT User Portal

EUMETSAT User Portal
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Goal of the user portal

• Integrate legacy 
information systems 
into a single online 
platform

• Improving user 
support information

Online user guides

Link to Jupyter Notebooks

Integrated data, resources, news & events
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Users can navigate content by satellite, application area & data
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New user portal status
• New user portal was released on 10 

January 2024 – information content

• With a reorientation of the content of 
the website to a ‘corporate’ site, 
including a reduction in technical depth 
of content

• At end Q4/2024  user registration and 
SSO access to data is planned to be 
incorporated into the user portal

• In 2025 users will be able to manage 
their own customisable dashboard, 
‘home page’

• Feedback is welcomed. A formal 
survey is planned for end 2025.

https://user.eumetsat.int/dashboard

https://user.eumetsat.int/dashboard
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Conclusion

• The EUMETSAT data access portfolio allows users to meet their 
various data access needs

• MTG LI and FCI data are and will be accessible in several data 
access services in several forms

• The new User Portal can be used to access MTG data guides, 
data service guides and sample code, with other integrated 
functionalities following up

• Please contact EUMETSAT Helpdesk (ops@eumetsat.int) for any 
questions

mailto:ops@eumetsat.int
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Thank you!
Questions are welcome.
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